
Accessibility & Inclusion at MOOONS Vienna 

1. Inclusion & Responsibility 

At MOOONS Vienna, accessibility is a central concern. We actively strive to make our digital 
offerings accessible to all people and consider the diversity of our guests when designing our 
website. Our commitment to barrier-free communication reflects our values of hospitality, 
openness, and equality. 

MOOONS Vienna is committed to digital accessibility and has implemented comprehensive 
measures to ensure that our online presence is fully usable for people with disabilities. 

2. Overview of Digital Services 

To make access to our offers and services even more convenient for you, we provide an overview 
of our digital services here. This overview is designed to be accessible so that all users — 
including people with impairments — can easily access it. We place great value on clear, 
understandable presentation and user-friendly navigation. 
These information and further content are aligned with the applicable requirements for digital 
accessibility according to the laws of the Republic of Austria — in particular the Federal Disability 
Equality Act (BGStG) and the Accessibility Act (BaFG) implementing the EU Directive (European 
Accessibility Act, EAA). The aim of these regulations is to enable all users — regardless of 
individual abilities — to access digital services without discrimination. 
Please note: The information provided here is for your information only. Legally binding are only 
the valid booking conditions and contractual documents. 

Below we describe the functionality and main features of the services we offer at MOOONS 
Vienna. Where legally required, we use certain statutory terms, which we explain in detail. 

Description of the functionality and main content of our hotel offer: 

1. Room Booking: You can book our rooms with breakfast, Wi-Fi, and fitness access online, by 
phone, or via e-mail. 

2. Table Reservations: You can reserve a table at our MOOONS Bar in advance by phone, e-
mail, or directly at the hotel. 

3. Event Inquiries: You can inquire about events such as celebrations or conferences via the 
phone number or e-mail address listed on our homepage. 

4. Online Applications: Applications can be submitted via our secure applicant portal. Your 
application is collected and managed on a data protection-compliant platform. 

3. Accessibility Measures 

Digital accessibility is very important to us at MOOONS Vienna. Our website meets the 
requirements of WCAG 2.2 (Level A/AA) as well as the applicable Austrian legal requirements 
for accessibility of digital offerings. To facilitate access for all users, we implement the 
following measures: 

Clear Content 
We regularly review our texts using a specialized tool for clear, simple, and precise language to 
ensure that our content is easily understandable to as many people as possible. 



Technical Accessibility 
Using a certified analysis tool, we continuously check our website for compliance with WCAG 
guidelines. This enables us to detect and eliminate barriers early on. 

External Expertise 
External experts support us in optimizing accessibility. They review key modules and provide 
recommendations for improvement. 

Accessible Offer Information 
Booking information is available in accessible formats. 

Ongoing Quality Assurance 
We regularly conduct tests and technical inspections to ensure compliance with current 
standards and legal requirements. 

Transparency 
Our accessibility statement is permanently linked in the footer of our website. It provides 
transparent information about the current status, known limitations, and contact options. 

4.Feedback & Contact 

Have you found barriers on our website or do you have suggestions for improvements? We 
welcome your feedback. Together, we can make our digital offering even more accessible: 
 
MOOONS Operations Alpha GmbH 
Wiedner Gürtel 16 
AT-1040 Vienna 
 
Represented by 
Dr. Jörg Frehse (Spokesperson) 
Michael Wagner 
Ralf Selke 
 
Phone: +43 1 96226 
Email: welcome.vienna@mooons.com 
 
Registration 
FN: FN 444206w 
Commercial Court Vienna 
VAT ID: ATU70338538 
Chamber: WK Vienna 
 

Responsible Regional Supervisory Authority: 

Market Supervisory Authority of the Federal States for the Accessibility of Products and 
Services. 

We are committed to resolving any barriers encountered as quickly as possible. If you require 
assistance or have questions about the accessibility of our website, please do not hesitate to 
contact us. This statement is regularly reviewed and updated as necessary to ensure ongoing 
compliance with applicable requirements and standards. 
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